Telemarketing Service =

A one-stop telemarketing solution
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5> Introduction mn

To succeed in selling products and/ or services, it is essential to firstly identify the
right market, the professional telemarketing service can directly convey the
information of your products and/or services to target customers while facilitating

better customer relationships and boosting sales.

News Power's 4000sq. feet office houses has our hi-tech call center for
telemarketing services. Our team of experienced, trained telemarketers provide
non-stop sales momentum and customer service, while seeking out any potential
business opportunities for your company. News Power has adopted the latest
Avaya-telecommunications system that guarantees our clients ultimate reliability
and support for all telemarketing and IVRS programmes. For more details, please
visit www.NewsPower.com.hk or contact us at (852) 2332 6218.
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> Strengths Bx®E%

- Increase sales efficiency
[REZRME
- Create new business opportunities to broaden your market

BIEEKS
- Flexible job capacity to fit with g/our requirement
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- Combine professional staff with cutting-edge communication technology
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- Enhance the %Jallty of your customer service
REZPRH
- Minimize operating costs, saving you time and money
B EER
- Monitor progress with comprehensive operation reports
SRS
Day and night IVRS service to broadcast your messages
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Flexible to take account of the services
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- Thoro database support
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Telemarketing Service z=5mER

In/Outbound Call - Hotline Support - Data Leasing - CRM

> Scope of Service RER=

Call Centre &R 7B

- Outbound Telemarketing & Telesales E 51T

- Inbound Telemarketing & Call Handling 5512

- Customer Inquiry & Hotline Support &:8/52 18 54K
- Membership Registration @ & &5C

- Appointment Scheduling BEZZ 1=

- Order Taking and Processing 5] &2 R IE
- Issue Payment Reminders on Outstanding Accounts tRE& R R E:E

- Telephone / Fax Line Facilities Rental E5Eix / BEIREA

Seminar Invitation & RSVP EBREEEE KSR
- Target Customer / Seminar Goer Recruitment BiZ@EzZ / BRHEEBE

- Telemarketing Service and R.S.V.P. 55 &I R E R
- Event and Seminar Arrangement S5 &) & st & 2 HE
- Venue Setup 5t E

- Press Invitation & i%5& 5
- Seminar Evaluation & EEEH G

Direct Marketing Centre 478
- Name List Leasing &i82&8HMA

- Direct Mailing & Letter Shop B #Z &4

- Email & Fax Distribution E& /& #8%%

Customer Relationship Management 2 53R eEE

- In/Outbound Telemarketing ¥iP9/NEEER T
- Logistics Management ¥)RSTE

- Customer Database Set-up IBEEEIT

- Integration and Cleaning BRI & &SI

|;> Research Centre figsAE DI
- Market Research & Surveys M5 &
- Telephone Interviews Es5E5R
- Questionnaire Design B#&5% 5t

Virtual Business Centre £ &% D)
-SecretarialService W Z2F iR
-VirtualSalesTeam & 2T 8 A

|:> Interactive Voice Respond System T #sES %%
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