Interactive Voice Response
System(IVRS) ag==zsx

Our Service RBER=

A comprehensive telephone hotline system is one of the competitive
advantage. News Power provides you with an advanced communication
system that facilitates an efficient, professional and highly effective manner

of handling customer service.
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> Scope of Service R&E
Info Call Service Hotline ERE:9R FEEVIR

Callers can select any voice information they would like to receive, e.g. latest activities, product and

service information, special promotions etc.
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Fax On Demand EEZH

Callers can acquire any designated documents via fax upon request.
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Redirect Calling 558 5%

Incoming calls can be transferred to any designated phone number or system voice mailbox
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Voice Message / Recording £35S xS

Caller can leave messages in the system's voice mailbox for your further action
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Outbound Bridging E&h# %%

The system, which dials automatically to any designated phone number for 24 hours, can be utilized for

conducting automated market research.
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> Advantages of Using IVRS %@z

- 24 Hours Inbound Information Request 24/ \&FERIZSNSE R
- Inbound Calls Interflow EE D i

- CRM Support BZEREE IR o
- Game & Lucky Draw Participation 355 & & f#2 /
- Market Research / Questionnaire HiZE&RAE r ,

- Telesales BEEIRE

o> Other Services EHug# O

News Power also offers the highest standard of professionalism in the following services
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*y Business Information &% & H
) . . . .  ERRAE
y  Public Relations Services X B3 IR #5 caringcompany

Fax: 27805510 www.NewsPower.com.hk sales@newspower.com.hk Q NEWS BAWER

Tel: (852) 23326218






